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Competing Proposals for the Establishment of a Mobile Virtual Network Operator Service
Electronic Government Division

SMART Zambia Institute

LUSAKA

To All Eligible Bidders,
SUBJECT: INVITATION TO THE VENDOR ENGAGEMENT MEETING

The E-Government Division is public body established under the Electronic Government Act
No. 41 of 2021 to provide services between Government and Government (G2G), Government
and Business (G2B) and Government and Citizens (G2Z). Its main mandate, among other
things, is to manage and promote electronic Government services and processes; facilitate
access to electronic Government services to improve service delivery; and enhance citizens
access to Government services. It also coordinates e-government and information and
communication technology matters in public bodies.

The E-Government Division is desirous to partner with the private sector in the provision of a
range of platforms as a Mobile Virtual Network Operator (MVNO) to enable it offer mobile
phone-based services without owning the wireless network infrastructure. In view of the above,
a request for competing proposals has since been published on the Electronic Government
Procurement (e-GP) System under the Public Private Partnership arrangement in which the E-
Government Division will via an SPV establish an MVNO through the use of network capacity
from existing mobile network operators. This is in line with section 52 of the Public Private
Partnership Act No. 18 02023

In this regard, the E-Government Division invites all eligible bidders to a vendor engagement
(pre-bid) meeting ahead of the submission of proposals. The purpose of this engagement is to



provide clarity on the scope of the assignment and address any clarifications on any matter that
vendors might have to ensure a deeper understanding of the Divisions’ expectations by
obtaining all the necessary information for preparing the proposal.

The venue for the meeting shall be SMART Zambia Institute offices at the corner of
Independence Avenue and Nationalist Road opposite UTH Sports Club on Wednesday, 24™
September, 2025 at 10:00 hours.

The E-Government Division looks forward to the participation of all eligible bidders.

(s

Ms. Kasali Musenge
Acting National Coordinator
E-Government Division
SMART Zambia Institute
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