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SMART Zambia 

Institute 

VISION: “Transformation of our Country into an Information 
and Knowledge based society and economy supported by 

consistent development of and pervasive access to ICTs by all 
citizens by 2030” 

Anchored on: 
1. 7NDP 
2. National Vision 2030 
3. SMART Zambia Transformation Agenda 
4. National ICT Policy 2006 

 

Key Programmes & Projects:  
 National Backbone 
 Universal Access 
 National Data Centre 
 District Metro Fibre 

Networks 
 

 E-Tourism System 
 E-Agriculture 
 Integrated GIS 
 Economic analysis & 

forecasting system 
 Natural Resources 

Monitoring System 
 Cloud Services 

 
 ICT Legal Review 
 SMART Institutions 
 Data Sharing Policy 

 
 E-education 
 ICT Device assembly 
 Photo Voltaic power 

generation 
 E-health 

 

Key enablers: 
 
 Robust Legal & Institutional Frameworks 

 Change Management & Capacity building 

 Interoperability, shared Services & 

Standardization for cloud computing and 

big data 

 Innovation Infrastructure 

 
Resource Mobilisation: 

1. Domestic Revenue from Treasury 
2. Cooperating Partners 
3. Public Private Partnerships 
4. Multilateral Sources 
5. Concessional Loans 

 
Roles & Responsibilities: 

i. Office of the President – Overall Leadership 
ii. Parliamentary Committee on ICTs – 

Oversight 
iii. E-Gov Steering Committee – Strategic 

Leadership, Decision Making & Monitoring 
iv. 7NDP Planning Committee – Advisory 

Platform 
v. SZI – Overall Implementation  

vi. MoTC – ICT Policy Formulation & 
Coordination 

vii. ZICTA – Regulatory and Facilitating 
viii. MPSAs – Detailed Planning & execution 

Outcomes: 
1. Improved Country Competitiveness 
2. Improved ICT Infrastructure 
3. Strengthened Legal, Regulatory & Policy Framework of ICT 
4. Better Public Services for Improved quality of life 

 

Phases: 
A. Foundation Phase (2018 – 2021) 
• Implementation of Policy, Legal, Regulatory, Institutional & 

Standards that are responsive to the SMART Zambia Vision. 
• Facilitation of establishment & upscale the development of human 

capital skills & competencies 
• Lay firm foundation for key ICT Infrastructure & Information 

Systems. 
• Initial integration of priority systems & online services 
B. Integration Phase (2022 – 2026) 
• Increase ICT Connectivity Infrastructure 
• Enhance the integration of systems & services onto Cloud 

computing environment &Single window Government 
transactional Web Portal 

C. Connected Government Phase (2027 – 2030) 
• Integration of online services and value-added service 

 

 


